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Mobile Surveillance

Here we mainly introduce mobile surveillance by phones with iPhone, Android &
Blackberry OS.

1.1 Network Configuration

®  Access device via LAN

Step 1: Connect device via wireless router. Then checkmark DHCP both in router and device to
automatically acquire IP address or enter the IP address manually. Please enter Main
Menu-> Information->Network tab to see the IP address.

Step 2: Use WIFI function in your mobile phone to connect the wireless router.

Note: Make sure your phone network and device network are in the same network segment on
LAN.

Step 3: Add the IP address and port in the mobile phone surveillance client.

®  Access device via 3G network

Step 1: Set the device network. Please enter Main Menu->Setup—>Network tab.

P If you use PPPOE to connect device, please enable PPPoE and input username and password
received from you ISP in network tab. Then click “Apply”. You can enter Main
Menu-> Information->Network tab to see the IP address. If you want to utilize dynamic domain
name, please apply for a domain name in a DNS server supported by the device.

»  If you have a static WAN IP address, please enter Main Menu->Setup->Network tab to input
your IP address, gateway and port.

»  If you use LAN IP address, please enter Main Menu->Setup->Network tab to input your IP
address, gateway and port and then forward IP address and port number in virtual server setup of the
router or virtual server(If you has enabled the UPnP function in both the device and router, you can
skip this step). Port forwarding setting may be different in different routers and servers. Please refer
to the router’s manual for details. After you forward your LAN IP address and port, please check the
WAN IP address in the router or server.

Step 2: Add the WAN IP address or domain name in mobile phone surveillance client.

1.2 By Phones with iPhone OS
€ Install software by iPhone/iPad

Step 1: Open App Store software as shown in the figure on the left.
Step 2: Search “SuperLive Pro” and click “Free” button as shown in the figure on the right.
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Step 3: Click “Install App” button.
Step 4: Input iTunes Store password and then click “OK”. The software will be installed

automatically.

iTunes Password

superlive 2009 @gmail.com
r——

Cancel

Als]o]Fla]n]fk]L]
il z]x]clv]enmEl

123 & space return

€ Install Software through PC

Step 1: Install iTunes store in PC and then login.
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Step 3: Search “SuperLivePro” and select it.

8080 rf ‘ —‘ T
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Music Moves TVShows AppStore Books Podcasts TmesU = xEE

Showing results for “superlivepro”

iPhone Apps &
- Phone Apps
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Step 4: Click “Download” button.

800 [ — ay
« P oo " Q sewepn
4 > spercan000gmal.com ® Musc Moves TVShows AppStore Books Podeasts  MunesU = R
Apo S
SuperLivePro
Peng ArTai>

Details Ratings and Reviews  Related

iPhone Screenshots

Ea0nE ) Saved Serverlst

Step 5: Input username and password.

T —————

« P oo [ Q seeripn

A Msc Mods TVSwows ApSurer Books Podcasts MinesU =

Sign In to downkoad from the iTunes Store.
ks e A . Othersis

iy A0L mesi

Aogle D Puswri  ForgetPassvd?

| RemsberPasswad
Cezeew Agple D Cad
& Saved Serverist

0 192168101104

Step 6: Synchronously apply SuperLivePro software to iPhone/iPad.
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€ SuperLivePro Instruction
1. Login

Suparilive Pre

Step 1: Choose network type. There are two network connection ways:
3G/3G +WIFI, well video quality. This network supports main stream and sub stream. The real-time
image will be displayed by using sub stream.

3G-, poor video quality contrast to the above mentioned network. v
Step 2: Input server, account and password.

Server: WAN IP address (or domain name) plus HTTP port of the device. For example:
210.21.183:89 or 123.dvrdydns.com:89.
Note: The default http port of the device is 80. If this port is modified, please use the

modified port.
Account and Password: The login account and password of the device. The default account

is admin and the default password is 123456.

Step 3: Click [Login] button to access the device.
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2. Main Interface
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There are many buttons in the main interface, such as, screen mode, favorite channel, snap, record,

E /close audio, talk, PTZ., etc
: Image view button. The pictures snapped in the live will be checked by clicking this button.
: Playback button. Click this button to enter into playback interface.

® . . . . .
: Settings button. Click this button to set local configuration (Some can also support remote
configuration).

. Information button. Click this button to check lots of information including local information,
device information, network information, etc.

. Server list button. Click this button to add server list.

?

: Help button. Help you know about the use of this software quickly.
CMS

el | CMS button. Make you preview the live image of multi-devices.

: Log off button. Click this button to return to the login interface.

sl :Screen mode button. You can choose 1 4 ,6 ,8 ,9 ,13 or 16 screen

ﬁlay mode
: Favorite channel display button. If you save your favorite channel in the favorite server list,
clicking this button will directly play all favorite channels you have saved.

: Snap button. Choose the channel and click this button to capture the channel image.
: Local record button. Choose the channel and click this button to start recording.

. Open/Close audio. Choose the channel and click this button to open/close the audio of this
channel.
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k8l :Open/Close talk. Click this button to pop up the servers which support talk function. Select the
device to start talking.

: Set video parameter button. Select the channel and click this button to set the video
parameters including brightness, hue, saturation and contrast.

. PTZ button. Click this button to pop up PTZ control panel.
SR, il © ChoOSe biltrate priority or quality priority according to your network

condition.

Channel indicator instruction:
. : Video loss o . Schedule recording . : Others

. : Sensor alarm . Motion alarm

. : Motion /sensor alarm based recording or manual recording

3.  Server list

Click button to pop up the following picture.
> Add device: Click [Add] button in the top right corner to pop up a dialog box as shown in the
following left picture. Input the relative information of the device and click [Save] button.

ﬂ Device Manage i ﬂ Device Manage

210.21.229.142:9001 4 210.21.229.142:9001 S X
zhongxixieye.dvrdyd... # Cancel Save
ranshi

Channel 1
Channel 2
Channel 3
Channel 4
Channel 5
Channel 6 Channel 6

Channel 7 Channel 7

e db b b b b 2

Channel 8 Channel 8

Backup

>  Delete device: Click button behind the device name to delete this device.
g
Edit device: Click button behind the device name to edit the information of this device.
>  Backup & restore: It is recommended to click [ Backup ]button to reserve the information of all

devices. Then you can click [Restore] button to restore all device information after you
re-install the client or delete the device uncarefully.

7
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4.

—_
indicates the device has been connected; . indicates the device is connecting; .
indicates the device is not connected.

Live Preview

Once you access the device, the system will automatically display the screen mode in accordance
with the channel number of the device

Note: The maximum number of channels which can be connected are nine after login.

>
>

Click “Screen mode™ button to select channel as shown in Fig 4-1.

When there is video playing in a screen, you can switch the channel by long pressing the
screen as shown in Fig 4-2.

When no video is playing in a screen, click this screen to choose channel as shown in Fig 4-3.
When the single channel is playing, you can zoom in/out the image by swiping you finger up
and down as shown in Fig 4-4.

When the single channel is playing, the channel can be switched by swiping your finger left or
right as shown in Fig 4-5.

When multi channels are playing, drag one channel screen to the other channel screen. This
will make these two channels change the position of each other.

Click to select channel playing

Long press to switch other channel

Fig 4-2 Fig 4-3
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5.

. Zoom out
Zoom in

$ o

Fig 4-4 Fig 4-5

Switch the channel by swiping left or right

CMS Function

This function makes multi-device managements and preview come true.

CMS

Step 1: Click ESEH to enable CMS function. When this icon turns green, it means this function is
enabled.

Step 2: Click to choose channel as shown in the right picture. After you choose the channel,
click [ok] , the system will display the related image automatically.

6.

g ohBE ? % * Choose channels
© 210.21.229.142:9001

,vn:yg{ - yanshtCHZ yan: 8 ” ° zho ye.dvrdyd...
> \ Channel 1
- \

Group 1

Channel 2

Set(1)
Channel 3

FA Channel 4

Set(0)

Set(0)

*

* oo

- Set(0)
*

*

If channels have been added into the group, you can see the images by clicking the group
name.

On viewing the group channel images, click m button and select channels to check other
channel images.

Click [Exit CMS] to exit CMS mode and return to the main interface of the device.

Favorite Channel/Group

There are two kinds of favorite channels: favorite channels of the device and favorite group of CMS.
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> Favorite channels of the device

Step 1: Click EJ to enter into device management list. Click the device name to extend channel.
Enlighten the channels to save favorite channels as shown in Fig 6-1.

Step 2: Return to the main interface and click button to play the favorite channels.

»  Favorite groups of CMS
Enable CMS function and enlighten the group to save the favorite groups as shown in Fig 6-2.

Then click m button to play. Only one favorite group can be collected.

ﬂ Device Manage a5 g a & B

210.21.229.142:9001

zhongxixieye.dvrdyd... #

ranshi

Channel 1

Channel 2

Channel 3

Channel 4

Channel 5

Channel 6

Channel 7

e db b b b b 2

Exit CMS

VR EEEE |
Fig 6-1 Fig 6-2

Channel 8

: Color means the channel or group has been collected. Grey means the channel or group
isn’t collected.

7. Playback Interface

Local file search Search Time search Search

10
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Event search Search Remote file search Search

20130525 1501:06 20130525 151300 Wiiling
20130525 144745 20130525 15:01:08

2013.05-2515:1207  201305-2515:12:54  Mation
2013.05-2515:03:30  2013.05-2515:0522  Mation
20130525 15:01:08  2013-05-2515:13:52  Manual 20130525143325 20130525 144715
20130525 15:01:08  2013-05-2515:03:12  Mation 2013-05.25141933  2013.05-25 14:33:25
20130525 150056  2013-05-2515:0106  Mation 2013-05-25 140541 20130525 14:1933
2013052514:59:44 2013055150025 Mation 20130525 135151 2013-05-25 140541
2013.05-2514:5737  2013.05-2514:58:47  Mation 2013-052513:38:00  2013-05-25 135151
201305-2514:5622  2013-05-2514:57:04  Mation 20130525 132410 2013.05-25 133800
20130525 14:5520  2013-05-26 14:56:10  Mation 20130525 131020 2013-05-25 132410
20130525 14:53:55  2013-05-25 14:5437  Mation 20130525 125628 2013-05-25 131020
2013052514:5204 20130525 14:5324  Mation 2013052512221  2013-05-25 125628
2013052514:5121 20130525 14:5202  Mation 2013.0525122829  2013-05-25 12:42.21
2013.05-2514:50:19  2013-05-2514:5101  Mation 2013052512:1439 20130525 122820
2013.05-25 144715  2013.05-25 150106 Manual 20130525 120040  2013.05-25 12:14:30
201305-2514:43:11  2013-05-25 144353 Mation

2013-05-25 14:41:48

2013052511469 20130525 12:00:49
2013-05-25 14:40:43

2013-05.2511:33:00  2013.05-25 114650

Fig7-3 Fig 7-4
Fig 7-1 is local playback; Fig 7-2 is remote playback by time search; Fig 7-3 is remote playback by
event search; Fig 7-4 is remote playback by file search. Only a part of devices have the latter 3

playback modes.

8. Image View

Click E button to view the captured pictures.

9. Settings Interface

This interface includes local configuration and remote configuration (only some devices support this
function). You can configure the local software or remotely set the device.

11
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Settings

10. Information Interface
In this interface, you can view system information, network information and online user
information.

System

10680.0.14.Q7-v1.231xx
0.04.23
CB13.0B13-CB13

3.2.0P35318D1-00

1.3 By Phones with Android OS
€ Installation Instruction

Step 1: Run “Play Store” (or Google market) program.
Step 2: Search “SuperLivePro”.

12
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(B superlivepro

Apps 4

s | SuperLivePro
<3
/ 2. SuperLiveHD
ok
G  SuperLivelPC
o]
4. SuperLive IP
e

ic Video . Gallery  Camera
\

Step 3: Press “Install” button.

Step 4: Install the software subject to the notes. Once the downloading is done, the software will
install automatically.

SuperLivePro
PENG ANTAI

‘~ ~
ok | Superlliv, | Play Store.\
\ \ 3 -
Rate & review \
\ \ AR —
What's new \ Music Video  Galfery  Camera

\ — \
~2013-05-20---==-=-~-=- \ \
1.Fix the bug:click "setting” button,the program is

crash.

€ Client Setting and Application
Login

Step 1: Configure the network of your device and mobile phone.
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>

Server

ver: [

Password:

. Remember Server

Login Exit

Step 2: Input the WAN IP address/domain name and port of your device in the sever column. The
port should be HTTP port of your device. The default http port of the device is 80. If you have
changed your http port, please enter the new port here. For example: 210.21.228.183:89 or
123.dvrdydns.com:89.

Step 3: Input the account and password of your device. The default account name is admin and the
default password is 123456.

Step 4: Check “Remember Server” to save the setting. When you login next time, you can click ¥
button to select this server for quick access.

Main Menu
Playback Log
W
Server List Settings
e Bk
Information Logoff
Live View

14
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Single channel display

Four channels display

Screen mode

PTZ

wil<]e (=10

2] |0]E

Snap Record
Talk Enable/disable audio
Hide Playing favorite channel

Image View

Return

07/05/2013716:04:45

Record Playback
»  Local record playback

The first picture

The previous picture

Next picture

The last picture

& Zoom in

S Zoom out

Delete
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Local record playback means playing the record saved in your memory card of your phone.
Click “Playback” in the main menu interface to enter playback interface. Then choose the channel
you want to playback. This will take you to see the record file. Click this file to play.

Return Choose Channel Remote Return Choose File Remote

" CH:1 = 2013-07-05-16-09-00

i CH:2

Return(013-07-05-16-09-00

m Pause/Play

n Stop
0702015100905 Forward

Backward

n m P A 1x Playing.

»  Remote Playback

Remote playback means playing the record saved in the HDD of your device.

In the playback interface, click [Remote] button to pop up the following left picture. Select channel
and roll the data bar up/down to select data. Then click [Search] button to make further choice. The
image will display by selecting the specified channel and time.

16
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Return  Ljve Playback Search Return

Select Channel Select Channel
9 @2 3 /

Time

2 @:
™5 ™6 7 8

2 [
9 &0 _v

~3 4
o7 s

Select Data

Playback

Server List

Return Server List Return

Server Default

Name:
Server20130731175932

Server:

User:

Password

In the main menu interface, click “Server list” to see the above picture on the left hand.

17
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Add Server: Click button to pop up a window as shown in the above picture on the right hand.
Enter the name, server, user and password of the device you want to add. Then click[ Save]button to

save the server. When you log in next time, you can choose and quickly access this server by
clicking the little triangle button in the server column.

Modify Server: Click button to modify the server information.

Delete Server: Click ﬂ button to delete the server information...

Settings

Return Settings

®

Basic

-/ Live

=% Record

tJ- Schedule
Alarm
Network

— PTZ

8 Users

In the main menu interface, click “Settings” to enter the above interface where you can configure
various items related to the device, such as, local, basic, live, record, alarm configuration and so on.
Here we only introduce the local configuration. Other configurations are similar to the configuration
of the device itself (See the user manual of the device for more details).

»  Local Settings

Click “Local” to enter local settings interface. In this interface, you can set favorite channel, stream,
storage, alarm and display.

Local Local

Save Default Return Save Default Return

Favorite: Storage:

Favorite channels: Record file clip size:

: @
6
10

13 14

17 18

pal 22

25 26

29 30

Main code stream:

2MB 4MB" 6MB~ 8MB 10MB 12MB
Reserved disk space(MB):
Record recycle:
Display:

Remember display mode:

Default dispaly mode:

) o
Open main code stream: il

Mode of main code stream: Alarm:

o A Audio alarm:




Mobile Surveillance User Manual
Favorite Channel: Check the favorite channels and clickl Save Jbutton to save these channels. Then
go into live interface and click m button to play these favorite channels.
Main Stream: You can enable/disable main stream and choose its mode.
Storage: Setup the relevant parameters of mobile video. Only when the SD card is inserted do the
storage settings take effect...
Display: Setup display order or display mode.
Alarm: If audio alarm is enabled, sound alarm will be triggered when video loss/sensor/motion
alarm happens. If shake alarm is enabled, shake alarm will be triggered when video
loss/sensor/motion alarm happens.

Information View

retun  [nformation

Device:
Device name:
Device ID: 0
Software 3.1.92.P-1.0.6.0.3.,

Vareinn

Build date: 20120208

System:

1.4 By Phones with Blackberry OS

Step 1: Open the browser of BlackBerry phone and enter server address.
Step 2: Click “Supercam” to link.

WebCam
http://wanjunjie.meibu.com:6070] ." Setcone
Bookmarks... > SuperCam for Blackberry
©Home Page (BlackBerry Bookmarks) \ ©
| NOTE:
History... g This software is designed for BlackBerry OS above 4.5
() Webcam If you use BlackBerry storm 9500 or 9530,You will have a compatible probles
o Just choose Option P SuperCan
© about:start SuperDVR components
@ WebCam v
v 4C — »
L e — v——

Step 3: Click “Download” button on the popup interface.

19
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Download SuperCam g
SuperCam : SuperCam¢,
2.0 ion: 2.0
<unknown> y 5
225.3KB | Downloading SuperCam

B Set application permissions.

(oowricoa | Concel | Ccancer |

SuperCam;,

The application was
successfully installed.

(ox ]

Run

If the software fails to download, please check in accordance with the following steps:
1. Check whether the network of mobile phone is normal or not.
2. Check whether DVR server connect network normally or not.
3. Modify the option of Browser Configuration.
(1) Enter into Menu->Option->Browser Configuration. Refer to the following figure on the
left.
(2) Enter into Menu->Option->Cache Operations. Clear up browser cache. Refer to the below
picture on the right.

Browser Configuration

Crowser: | Clear Histor
B Support JavaScript | Y

B4 Allow JavaScript popups Content Cache

B4 Terminate slow running scripts Size: 2.7K

4 Use Background Images B

B Support Embedded Media
how Images: On WML & HTML Page Pushed Content

Browser Identification: BlackBerr Size: 0.0K
tart Page: Start Page] Benokie Cache

Home Page Address: about:start Size: 0 cookies

When user used the Supercam software in mobile phone with touch screen, there will be compatible
problem.

Solution: Enter into Options Menu->Advance options->Applications->Supercam and click “Disable
Compatibility” button. This problem will be solved.

The client configuration and application of the blackberry phones is similar to that of the phones
with Android OS. Therefore, please refer to the above-mentioned chapter for more details.

Al
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